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THE WOODLEIGH PAWDATE 2026 TERMS AND CONDITIONS 

The Woodleigh Pawdate 2026 (“Programme”) is organised by The Woodleigh Mall Pte Ltd 
(“Organiser”). By participating in the Programme, you agree to accept and be bound by the terms and 
conditions set out herein and any other terms and conditions applicable to the Programme (including 
without limitation any specific terms and conditions applicable to any specific activities), and the terms 
and conditions of the S3 Rewards Programme (collectively, the “T&Cs”). 

The T&Cs may be amended by the Organiser at any time by posting the amended terms and conditions 
at The Woodleigh Mall Website at https://www.thewoodleighmall.com/ without prior notice. Any 
continued participation in the Programme after the amendment of the T&Cs shall be deemed to be 
acceptance of the amended terms and conditions by the Participant. If the Participant does not agree 
to the amended terms and conditions, the Participant shall have the right to terminate his/her 
participation in accordance with the T&Cs. 
 

1. Agreement 
i. You hereby represent and warrant that you are at least 18 years old and have the necessary 

legal capacity, right, power and authority to agree to the T&Cs. 
ii. Parents/guardians must provide consent for their child/ward who is less than 18 years old 

to participate in the Programme. If you are contracting as parent or guardian of a child or 
ward who is less than 18 years old and who is registering for and/or participating in the 
Programme, you agree as his/her parent/guardian, both in your personal capacity and on 
behalf of your child/ward, to be bound by the T&Cs, and to be liable for your child’s or 
ward’s acts, omissions and/or breaches of the T&Cs while registering and/or participating 
in the Programme, and you also agree to ensure that your child or ward observes the 
T&Cs. 

2. Eligibility 
i. To be eligible to participate in the Programme, the Participant must possess an entry pass. 

Children below 4 years old, based on birth year, can enter the Programme for free. 
 

3. Programme 
i. The Programme will be held at the following locations, or such other location within the 

premises (which shall be determined at the Organiser’s sole and absolute discretion) of 
The Woodleigh Mall. 
a. Aviary zone – L1 Event Space near Entrance facing Upper Serangoon Road 
b. Cat zone – L1 Atrium  
c. Dog zone – L1 Event Space outside Bidadari Community Club 

ii. The Programme will take place on 18 and 19 July 2026 (the “Programme Period”), from 
11am to 6pm. 
 

4. Registration via Eventbrite and Donations 
i. A registration fee of $5.00 is payable for each Participant. Each ticket admits 1 person and 

entitles the Participant to receive a goodie pack containing $15 Tenant eVoucher ($10 Surrey 
Hills Grocer eVoucher and $5 Cow Play Cow Moo eVoucher) and a Bingo Card. Children under 
4 years old, based on birth year, do not require a ticket and will not receive the goodie pack.  

ii. All payment must be made in full via Eventbrite website.  

iii. Tickets purchased through Eventbrite are subject to Eventbrite's applicable ticketing fees, 
which comprise: 

a. Service fee of 2.5% of the ticket price + S$0.99 per sold ticket; and 

b. Payment processing fee of 2% of the total order value. 

https://www.thewoodleighmall.com/
https://www.eventbrite.sg/e/the-woodleigh-pawdate-tickets-1990224257329?aff=oddtdtcreator&keep_tld=true


THE WOODLEIGH PAWDATE 2026 - TERMS AND CONDITIONS 
 

Page 2 of 4 
 

iv. Nett proceeds received by the Organiser after deduction of applicable Eventbrite ticketing 
fees and payment processing fees will be donated to designated animal welfare group(s) 
(at the Organiser’s sole and absolute discretion). 

v. Participants will receive an order confirmation email upon successful payment and 
registration. 

 
5. Registration via S3 Rewards 
i. S3 Rewards members may also redeem one ticket using 800 S3 Rewards points, subject to 

availability. 
ii. S3 Rewards members who successfully register for the Programme will receive an eVoucher 

that will indicate the date of visit for the programme via the S3 Rewards mobile application. 
 
6. Admission 
i. Registration opens 10 minutes before each Programme at #01-49 (near Starbucks).  
ii. On the day of the Programme, Participants must present valid proof of registration for 

admission: 
a. Eventbrite registrants must present their confirmation email with valid Order Number 

(screenshots will not be accepted); and 
b. S3 Rewards members must present their eVoucher via the S3 Rewards mobile 

application (screenshots will not be accepted). 
iii. Upon registration, each Participant will be issued a coloured wristband. Participants may 

re-enter the Programme on the same day upon presentation of a valid wristband. The 
Organiser reserves the right to refuse re-entry to Participants who are unable to present 
their wristband for verification. 

iv. If at any point during the Programme, the Organiser believes that a Participant is causing 
a disruption to the Programme, the Organiser reserves the right, exercisable at its sole and 
absolute discretion, to ask the Participant to leave. 

v. The Organiser reserves the right to change the Programme Period at any time in its sole 
and absolute discretion without prior notice and without liability to any party. 

vi. For any enquiries about the Programme, please email to 
marcom_twm@straitsproperties.com.sg. 

 
7. Health & Safety 
i. For the safety and well-being of all pets and attendees, Participants are strongly 

encouraged to ensure that their pets are in good health and up to date with the 

recommended vaccinations before attending the Programme. 

ii. Participants are solely responsible for the behaviour, welfare, and supervision of their pets 

at all times during the Programme. 

iii. Participants must not leave their pets unattended at any time during the Programme. 

iv. Participants are responsible for cleaning up after their pets and must dispose of pet waste 

in an appropriate and sanitary manner. 

v. Children attending the Programme must be supervised by a parent or legal guardian at all 

times, especially when interacting with animals. 

vi. Pets need to be placed in pet carriers/strollers or carried at all times while in the indoor 

premises of The Woodleigh Mall.  

vii. Owners of dog breeds specified in the First Schedule of the Animals and Birds (Licensing 

and Control of Cats and Dogs) Rules 2024, or any other applicable legislation, must ensure 

that their dogs are properly muzzled in public and always comply with all statutory 

requirements during the Programme.  

viii. Participants and their pets attend and participate in the Programme at their own risk. The 

Organiser shall not be liable for any injury, illness, loss, damage, theft, or accident suffered 

mailto:marcom_twm@straitsproperties.com.sg
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by any Participant, pet, or personal property arising from or in connection with the 

Programme, except where such liability cannot be excluded by law. 

ix. The Organiser reserves the right to refuse entry to, or require the removal of, any 

Participant or pet if, in its sole and absolute discretion, it considers that the health, safety, 

welfare, or comfort of any person or animal may be compromised.  

x. Participants may be denied entry, or required to leave the Programme, if their pet appears 
to be unwell, injured, aggressive, distressed, or suffering from any contagious illness or 
condition that may pose a risk to other Participants or animals. 
 

8. Rescheduling or Cancellations 
i. No rescheduling, cancellation, or refund will be provided. 

 
9. Disclaimers 

i. Personal belongings are brought to the Participant’s risk, and the Organiser does not 

accept liability for any loss or damage whatsoever to such items. 

ii. The Organiser makes no warranty or representation of any kind, including without 

limitation any warranty as to the quality, merchantability, or fitness for a particular 

purpose, in respect of any participating merchants’ goods and services. Any dispute about 

the same must be resolved directly between the Participant and the participating 

merchants. 

iii. The Organiser shall not be liable for any loss (including, without limitation, direct, indirect, 

special, incidental, consequential or punitive loss), damage, personal injury or death 

howsoever caused arising directly or indirectly out of or in connection with the 

Programme, the T&Cs (or any of the matters contemplated therein), any goods and 

services of the participating merchants and/or any gift/prize redeemed or awarded in 

connection with the Programme, whether for breach of contract, tort or other cause of 

action, save for any liability that cannot be excluded by law (in which case that liability is 

limited to the minimum allowable by law). 

iv. By participating in the Programme, Participants agree and undertake to, at all times, fully 

indemnify and hold the Organiser, Straits Retail Property Management Services Pte Ltd 

(“SRPMS”), their respective employees and affiliates harmless from and against any and 

all losses, damages, actions, demands, injuries, claims, costs (including legal costs on a full 

indemnity basis), expenses, fines and penalties, howsoever caused arising directly or 

indirectly out of or in connection with the Programme, and/or any breach or purported 

breach of the T&Cs and/or any applicable law. 

v. Photographs and videos of you may be taken during the Programme. Such photographs and 

videos may be stored by the Organiser and the authorised representatives, and may be 

used on various social media sites, websites, corporate publications, and other media. 

Participant participation at the Programme signifies your consent to the foregoing. 

vi. In the event of any inconsistencies between these terms and conditions and any brochure 

or marketing, promotional or other materials relating to the Programme, the Organiser’s 

final decision on such terms and conditions shall prevail. 

vii. The Organiser reserves the right to suspend, cancel or terminate the Programme and/or 

remove or vary any of the privileges or entitlements under or in relation to the Programme, 

at any time, in its sole and absolute discretion without prior notice and without liability to 

any party. 

viii. The Organiser reserves the right, in its sole and absolute discretion, to transfer and/or 

assign all rights and obligations under the Programme and the T&Cs to another entity 

pursuant to any restructuring, merger or sale, or for any reason whatsoever, without prior 
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notice and without liability to any party. In such an event, the entity which is assigned all 

such rights and obligations under the Programme and the T&Cs shall be responsible for 

fulfilling all obligations under these T&Cs (whether arising on or prior to the date on which 

such obligations are transferred and/or assigned) as if it had been named in the T&Cs in 

place of the Organiser. 

ix. Additional terms and conditions may apply to the Programme. 
 

10. Personal Data Protection Act Provisions 
i. By participating in the Programme, Participants hereby agree and consent to the terms of 

the privacy policy (which can be found at [https://www.cuscadenpeak.com/privacy-policy]) 
(“Privacy Policy”) as amended from time to time, and the terms of the Privacy Policy are 
incorporated into these T&Cs by reference. 

ii. Participants are required to give current, accurate, truthful, and complete personal data 

as requested. Data given is the responsibility of the Participant. If in connection with 

Participants’ participation in the Programme, Participants provide the personal data of 

any third parties, Participants further warrant and represent that these third parties have 

also consented to the terms of the Privacy Policy, and to the collection, use and disclosure 

of their personal data in accordance with the aforesaid. 

iii. SRPMS may suspend or terminate the Participant’s participation in the Programme if the 

data given is not correct or is incomplete, without prior notice. 

iv. SRPMS and/or its related entities, affiliates, and subsidiaries (collectively referred to 

herein as “Straits Properties”) and/or their respective agents, business partners and 

service providers (who may be based outside Singapore) collecting, using, disclosing and 

processing the Participants’ personal data, and sharing the Participants’ personal data 

between themselves for the purposes of administering the Programme, and for the 

following purposes: 

a. Identity verification; 

b. Administering and managing the Programme; 

c. Responding to Participants’ queries and feedback; 

d. Sending promotional information; 

e. Profiling and statistical analysis to improve services provided to Participants; and 

f. Market research. 

v. While SRPMS will take reasonable steps to accurately record personal data, Participants 

shall also provide accurate and complete personal data and keep them updated at all 

times. 

vi. Participants must contact the Data Protection Officer of SRPMS at dpo@cuscaden.com.sg 

if they wish to withdraw their consent on the use of their personal data; have any 

questions or complaints in relation to their personal data; or wish to obtain access and 

make corrections to their personal data. 

vii. SRPMS may not be able to continue allowing participation in the Programme when a 

Participant withdraws consent to any or all use of his/her personal data. 

viii. Participants agree that their consents granted for the Programme supplement but do not 

supersede nor replace any other consent previously granted to any entity in Straits 

Properties. Withdrawal of consents also does not affect any other consents granted to any 

entity in Straits Properties. 

ix. SRPMS may share aggregated and anonymized information with third parties, such as 

retailers, business and marketing partners for use in marketing, promotional and other 

activities. 

mailto:dpo@cuscaden.com.sg

